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Amazon.com has blocked Meta’s new AI agent from its retail
site after the social media company declined a request to
remove the bot, Bloomberg reported.
彭博社报道，在社交媒体公司拒绝删除该机器⼈后，
Amazon.com 已禁⽌ Meta 的新 AI 代理访问其零售⽹站。
Meta’s Muse, which was introduced earlier this month and has
taken the world by storm, quickly rising to the top of mobile
app charts, a sign that the social media company is gaining
traction in the increasingly crowded market for consumer AI
assistants, and sent the company's stock price soaring, is
designed to help people carry out such common online tasks
as shopping and booking appointments.
Meta 的 Muse 于本⽉早些时候推出后迅速⻛靡全球，很快
登上移动应⽤排⾏榜榜⾸，这表明这家社交媒体公司正在竞
争⽇益激烈的消费者 AI 助⼿市场中获得牵引⼒，并推动公
司股价飙升。该产品旨在帮助⼈们完成购物、预约等常⻅的
在线任务。
However, since it has its own agentic product, Amazon
prohibits other companies from deploying automated tools to
shop its site and started blocking Muse on Sunday night, a
spokesperson said. Shoppers using Muse see a series of
pop-ups saying its use violates Amazon’s terms of use.
不过，⼀位发⾔⼈表示，由于 Amazon 拥有⾃⼰的智能代
理产品，因此禁⽌其他公司部署⾃动化⼯具在其⽹站上购
物，并于周⽇晚上开始屏蔽 Muse。使⽤ Muse 的购物者会
看到⼀系列弹窗，提示其使⽤⾏为违反了 Amazon 的使⽤
条款。
“We think it’s fairly straightforward that third-party applications



that o�er to make purchases on behalf of customers from
other businesses should operate openly and respect service
provider decisions about whether or not to participate,”
Amazon spokesperson Lara Hendrickson said in an emailed
statement, adding that an opt-in requirement is standard
practice for food delivery apps and online travel agencies.
“Agentic third-party applications such as Muse have the same
obligations, and we’ve requested that Meta remove Amazon
from the experience.”
亚⻢逊发⾔⼈拉拉·亨德⾥克森在⼀份电⼦邮件声明中表
示：“我们认为，第三⽅应⽤代表客户向其他企业提出购买
商品的服务，应当公开透明地运营，并尊重服务提供商是否
参与的决定。”她补充说，要求⽤户主动选择加⼊是⻝品配
送应⽤和在线旅⾏社的标准做法。“像 Muse 这样的代理型
第三⽅应⽤也负有同样的义务，我们已要求 Meta 将
Amazon 从这⼀体验中移除。”
Amazon builds its own automated shopping tools, but has
sought to prevent rivals’ bots from browsing and making
purchases from its catalog. The company last year sued
Perplexity AI Inc., saying the widely used arti�cial intelligence
startup sought to conceal its shopping agents after Amazon
asked Perplexity to remove them. The legal skirmish is widely
seen as a high-pro�le test case that could help determine the
rules of the road governing agentic shopping.
亚⻢逊正在开发⾃⼰的⾃动化购物⼯具，但⼀直试图阻⽌竞
争对⼿的机器⼈浏览其商品⽬录并进⾏购买。该公司去年起
诉 Perplexity AI Inc.，称这家⼴泛使⽤的⼈⼯智能初创公
司在亚⻢逊要求其移除购物代理后，试图将这些代理隐藏起
来。这场法律争端被⼴泛视为⼀个备受关注的测试案例，可
能有助于确定代理型购物所遵循的规则。
So far, consumers are mostly using bots to research products
rather than let them make purchases. So Amazon’s move to
block shopping agents from accessing its site means the
company is unlikely to lose much business. But if consumers
start using AI agents to buy stu�, the bots could select other
e-commerce sites, costing Amazon sales and advertising
revenue.
到⽬前为⽌，消费者主要使⽤机器⼈研究产品，⽽不是让它
们代为完成购买。因此，Amazon 阻⽌购物代理访问其⽹
站的举措意味着，该公司不太可能损失太多业务。但如果消
费者开始使⽤ AI 代理购买商品，这些机器⼈可能会选择其
他电⼦商务⽹站，从⽽导致 Amazon 失去销售额和⼴告收
⼊。
Amazon Chief Executive O�cer Andy Jassy said earlier this
year that the agentic shopping experience left much to be
desired, and that the bots often �ubbed pricing or other data.
Amazon ⾸席执⾏官 Andy Jassy 今年早些时候表示，代理
式购物体验仍有很多不⾜之处，⽽且这些机器⼈经常会弄错
价格或其他数据。



“We’re having conversations with all those folks to try and
make that better and �nd something that works for customers
and all the companies,” he said in April.
“我们正在与所有这些⼈展开对话，努⼒改善这⼀点，并为
客户和所有相关公司找到可⾏的⽅案，”他在 4 ⽉表示。
Perhaps to o�set the negative vibes from the angry Amazon
response, late on Monday, CEO Mark Zuckerberg said that he
was "teaming up with Shopify to make shopping and
checkout easier in Muse. Shoppers �nd more. Shops sell
more. More partnerships like this coming soon."
或许是为了抵消 Amazon 愤怒回应所带来的负⾯情绪，周
⼀晚些时候，CEO Mark Zuckerberg 表示，他正在“与
Shopify 携⼿，让 Muse 中的购物和结账更加便捷。购物者
能找到更多商品，商家能卖出更多商品。很快还会有更多类
似的合作。”
Mark Zuckerberg
⻢克·扎克伯格
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Teaming up with Shopify to make shopping and
checkout easier in Muse. Shoppers find more.
Shops sell more. More partnerships like this
coming soon.
与 Shopify 合作，让 Muse 中的购物和结账
更加便捷。消费者发现更多商品，商家卖出
更多商品。很快将推出更多类似的合作。
tobi lutke
@tobi
We are excited to announce we are partnering deeply with
Muse to enable agentic checkout with Shop Pay on all
Shopify stores, offering people an easy and delightful way to
shop and check out with Muse.
我们很⾼兴地宣布，我们将与 Muse 深度合作，在所有
Shopify 商店中实现通过 Shop Pay 进⾏智能代理结
账，为⽤户提供⼀种便捷且愉悦的⽅式，通过 Muse 购
物并完成结账。
5:55 AM · Sep 22, 2026
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Maybe... but more likely the won't be, since every retailer
will want to have their own proprietary agents access to their
own content and product o�ering.
也许吧……但更可能不会，因为每家零售商都会希望让⾃⼰
的专有代理访问其⾃有内容和产品供应。



Hence agent wars.
因此，代理⼤战就此开始。
Meta's Muse is ranked the No. 1 free app on the US Apple
iOS App and Google Play stores as of Monday. The assistant,
which is available for people 18 years and older, was
downloaded more than 902,000 times in the six days after
Meta introduced it on Sept. 8, according to Abe Yousef, senior
insights analyst at Sensor Tower. That’s more than the
773,000 downloads of its predecessor, the Meta AI app, in the
same post-launch period.
截⾄周⼀，Meta 的 Muse 已跻身美国 Apple iOS App
Store 和 Google Play 商店排名第⼀的免费应⽤。Sensor
Tower ⾼级洞察分析师 Abe Yousef 表示，这款⾯向 18 岁
及以上⼈群开放的助⼿，在 Meta 于 9 ⽉ 8 ⽇推出后的六
天内，下载量超过 902,000 次。这⼀数字⾼于其前身 Meta
AI 应⽤在上线后同期的 773,000 次下载量。
According to Goldman, Meta’s Muse (powered by Muse
Spark) represents a major leap because it delivers ready-to-
use personal agents with simple chat interfaces, including
deep WhatsApp integration for Muse, so no coding is
required - unlike earlier Claude-style bots.
据⾼盛称，Meta 的 Muse（由 Muse Spark 提供⽀持）代
表了⼀次重⼤⻜跃，因为它通过简单的聊天界⾯提供可直接
使⽤的个⼈代理，其中包括与 WhatsApp 的深度集成，因
此⽆需编写代码——这不同于早期的 Claude 式机器⼈。
They actively handle tasks like booking holidays or
restaurants, and go further by proactively chasing email
follow-ups, �agging inconsistencies or con�icts in your inbox,
monitoring threads, and advancing goals in the background
even when you’re o�ine. Classic chatbots like ChatGPT stay
reactive: they answer questions or draft text only when
prompted, never independently act across your apps or keep
working on your behalf. As Goldman's TMT specialist Sean
Johnstone writes, "the more I use Instinct the more I like it –
its really is like having your own dedicated PA."
它们会主动处理预订假期或餐厅等任务，还会进⼀步主动跟
进邮件后续事项、标记收件箱中的不⼀致或冲突、监控邮件
线程，并在后台推进⽬标，即使你处于离线状态也不例外。
ChatGPT 等经典聊天机器⼈则始终处于被动响应状态：只
有在收到提示时才回答问题或起草⽂本，从不会跨应⽤独⽴
执⾏操作，也不会代表你持续⼯作。正如⾼盛 TMT 专家
Sean Johnstone 所写：“我使⽤ Instinct 越多，就越喜欢
它——它真的就像拥有⼀名专属 PA。”
The sudden surge of Muse means the frontier models' agentic
dominance just got another major competitor. It also means
there will be an unprecedented demand for hardware: as
Wccftech writes, "If Meta’s Muse Personal Agent Scales To
Just 100 Million Users, It Would Require 1.58 Million AMD
Ryzen CPUs, 800 Petabyte Of RAM, And 10,000 Petabyte



Of SSD Under Ideal Conditions." More:
Muse 的突然崛起意味着，前沿模型在智能代理领域的主导
地位⼜迎来了⼀个重要竞争者。这也意味着硬件需求将前所
未有地增⻓：正如 Wccftech 所写：“如果 Meta 的 Muse
Personal Agent 仅扩展⾄ 100 Million ⽤户，那么在理想
条件下，它将需要 1.58 Million AMD Ryzen CPUs、800
Petabyte of RAM 和 10,000 Petabyte of SSD。”更多内
容：
If you were wondering why everyone has suddenly
turned so bullish on CPUs from Intel, AMD, and Arm,
look no further than the underlying compute
requirements for serving Meta's Muse personal agent
to just 100 million users, assuming minimal sharing,
especially as Meta has promised each Muse user a
dedicated VM that can work continuously in the
background.
如果你想知道为什么⼤家突然都看好 Intel、
AMD 和 Arm 的 CPU，看看为仅 1 亿⽤户提供
Meta Muse 个⼈代理服务所需的底层计算资源就
明⽩了——假设⽤户之间⼏乎不共享资源，尤其
是 Meta 已承诺为每位 Muse ⽤户提供⼀台专属
VM，可在后台持续运⾏。
Also, Meta is currently allowing up to 100 million free
tokens per week, with paid subscription tiers starting
around $20 per month for heavy power users.
此外，Meta ⽬前每周最多提供 1 亿个免费
tokens，付费订阅层级则针对重度⽤户，起价约
为每⽉ $20。
dylan π
@demian_ai
·Follow
关注
Every Muse user is supposed to get their own
cloud PC.
2 vCPUs, 8GB RAM, 100GB disk.
每位 Muse ⽤户都应该获得⼀台专属云电
脑。
2 个 vCPU、8GB RAM、100GB 磁盘空间。
If Meta actually leaves those boxes on, user
growth turns into a chip and memory problem.
如果 Meta 真的让这些设备持续运⾏，⽤户
增⻓就会转变为芯⽚和内存问题。
that’s what i'm trying to size
这正是我试图估算的规模。
a few thoughts on $META and Muse:
关于 $META 和 Muse 的⼀些想法：
Muse is 13 days old and US only Show more
Muse 已上线 13 天，⽬前仅限美国  Show
more



Alexandr Wang
@alexandr_wang
muse is going NATIONWIDE to a television near you
Muse 将在全美范围内登陆您身边的电视购彩平台
this is our first @muse ad ever, going live this weekend! we
hope you like it while watching the big game(s)!
这是我们⾸次为 @muse 制作的⼴告，将于本周末上
线！希望⼤家在观看⼤型⽐赛时喜欢它！
big ups to @joshginsberg, denise, and the whole meta
marketing team
向 @joshginsberg、denise 以及整个 Meta 营销团队
致敬
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Of course, the agentic fee will only cover a tiny fraction of the
hardware required to run the compute the agents will soak up,
which means that - if successful in getting more people to use
it - Zuckerberg is about to take Meta's capex into hyperdrive.
Which, for the company formerly known as Facebook before it
changed its name to Meta after a catastrophic foray into the
metaverse which cost it nearly $100 billion in wasted funds,
won't be the �rst time it has aggressively chased an
overhyped concept only to crash and burn.
当然，代理服务费只能覆盖运⾏这些代理所需硬件成本中极
⼩的⼀部分，这意味着——如果扎克伯格成功让更多⼈使⽤
这项服务——他即将让 Meta 的资本⽀出进⼊超⾼速增⻓阶
段。对于这家曾名为 Facebook、后来因进军元宇宙这⼀灾
难性尝试⽽更名为 Meta 的公司⽽⾔，这并不是它第⼀次激
进追逐⼀个被过度炒作的概念，最终却以崩溃收场；那次尝
试让它⽩⽩浪费了近 1000 亿美元。
�277�0
WANT TO KNOW MORE?  想了解更
多？
Victor Davis Hanson: Elon Musk Is Powering The
American Renaissance
维克多·戴维斯·汉森：埃隆·⻢斯克
正在推动美国复兴
"Supply Shortage Problem Has Disappeared": Acer
CEO Says Memory Prices To Decline In 2027 As CXMT
Starts Mass...
“供应短缺问题已经消失”：Acer CEO
称，随着 CXMT 开始⼤规模……
Big Tech's Next AI Battleground Is Your Face, Loop
Capital Says



Loop Capital 表示，Big Tech 下⼀个 AI 战
场将是你的脸
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stories.
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